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Who We Serve
Garden of Hope provides critical resources and support to victims and survivors of :

OUR COMMITMENT
Garden of Hope is a linguistically and culturally responsive domestic violence, sexual assault,
human trafficking, and hate crime victim service organization that serves the vast Chinese
immigrant community across the New York City metropolitan area and beyond.

Since its inception in 2004, Garden of Hope has effectively provided culturally and
linguistically competent services to tens of thousands of Chinese immigrants and raised
crucial public awareness around topics that are often stigmatized or ignored including
domestic violence, abuse, and mental health. Garden of Hope is committed to addressing the
unmet needs of the underserved Chinese immigrant population with compassion and
respect.

In January of 2021, we launched the Garden of Hope Counseling Center to serve those
suffering from trauma and anxiety associated with COVID-19, anti-Asian hate crimes, and the
devastation from Hurricane Ida. In response to all the challenges our world has faced this
year, we’ve proactively expanded our services to help more people in crisis and made
meaningful progress in closing the gap in access to mental health counseling, healing, and
treatment for the Chinese immigrant community. 

Garden of Hope will continue to serve during these tumultuous times by moving wounded
souls from crisis to courage, fear to peace, and misery to hope. 
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5,376 GOH Safe House Stays

Public Housing Assistance Provided 681* Times

2,879* Cases of Food & Clothing Provision

606* Served in Job Trainings

Relief Fund ($164,600) Helped 412 People

Public Benefit Assistance Provided 1,274*

Times

Legal Workshops for 541* People

Mental Health Workshops for 598* People

Wellness Workshops for 801* People

Parenting Support Provided 674* Times

750* Participated in the Youth Empowerment

Program 

912* Participated in Family Bonding Events

985* Child Counseling & Mentoring Sessions

49,978* Helpline & Chatline Sessions

Legal Justice Advocacy Provided 4,384* Times

9,132* Consultation & Counseling Sessions

1,505* Attendees Served in Support Groups

Our Services in Numbers

113 Outreach & Public Education Events
Reached 21,230 Community Members

*includes multiple services to the same individual
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98% 
of the Adults
We Serve are

Female

95% 
are First-

generation Chinese
Immigrants

91.25% 
Speak Little to

No English

How we help
Our approach to making a long-term impact in the community is by caring
for the whole person with a keen understanding of the language and cultural
barriers that Chinese immigrants face. We provide critical help and resources
to meet physical, mental, emotional, social, and spiritual health needs
including:

Queens
491 people

53%

Brooklyn
298 people

32%

Greater New
York State and

Other States
10%

Manhattan
5%

In 2021 We Provided Trauma Recovery Services for
929 Adults and 170 Children 

Helpline & Chatline
Crisis Intervention
Emergency Shelter & Relief Fund
Legal Advocacy & Case Management
Mental Health Counseling
Support Groups
Vocational Training
Child Counseling & Mentoring
Youth Empowerment
Parenting Support
Community Outreach and Education

1 877-990-8595

PO Box 520048, Flushing, NY, 11352

The
Communities

We Serve




